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Proposal: Guaranteed Issued Employee's Whole Life

Counter the rising cost of benefits.
You know that quality employees are the lifeblood of every business. Holding on to them takes
more than just a steady paycheck. Employees want to work for organizations that provide
meaningful, competitive benefit packages. But with the ever-rising cost of benefits, it's become
increasingly difficult for you to offer everything your employees have come to want and expect.

New York Life has a solution. An Employee's Whole Life program from New York Life Insurance
Company allows employees to supplement their benefits by purchasing life insurance products
simply and conveniently. 1
Using your existing payroll deduction system, your employees can have the full cost of New York
Life's competitive insurance product automatically deducted from their paychecks. The payoff is
more motivated and appreciative employees, who are likely to be more productive and less apt to
seek employment elsewhere.
Your employee's goals are basic. They want to protect their families and provide for their future. New
York Life's Employee's Whole Life insurance product can help them realize those goals. The product
offers:

. Financial Protection. A death benefit payout to protect loved ones in the event of an untimely death.
. Flexibility. Employees decide the amount of coverage wanted and the amount deducted from each

paycheck (within specified limits).

. Family Friendly. Employees, their spouses, children, and grandchildren are eligible to purchase life
insurance products that otherwise would not be available to them.

. Cash Value. With life insurance, the policy cash value will accumulate over the years and may be

borrowed against for emergencies, to fund a child's education, or to supplement retirement income as
your insurance needs decrease. Loans accrue interest and reduce the available cash value and death
benefit.

.

Convenience. Since premium payments are automatically deducted from their paychecks, employees
need not worry about missed payments or checks to write and mail.

.

Portability. Employees own their policies, which can be taken with them at the same rates if they leave
your company, for any reason.

.

2

No medical exams. Approval is guaranteed for eligible employees , regardless of their
medical history.
New York Life's Employee's Whole Life program puts your employees in control. The decision to
participate is entirely up to them and their own assessment of how the product offered may help them
meet their goals.

1

This program is not intended to be subject to the Employee Retirement Income Security Act of 1974 (ERISA). The employer does
not contribute to or endorse the program. Employee participation is completely voluntary

2

Employees must have been actively and continuously employed on a full-time basis(30 or more hours per week) for at least six
months to qualify for Guaranteed Issue Employee's Whole Life
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Employee's Whole Life product Features
Employee's Whole life (EWL) is whole life insurance issued by New York life Insurance Company. It is
available for purchase only through payroll deduction. EWL offers a guaranteed death benefit and
guaranteed cash values. It is a participating policy, that is to say, EWL is eligible for dividends if and
when the are declared by New York Life.
Guaranteed Issue
EWL is available in Guaranteed Issue (GI) to groups of 50 or more eligible employees. At least 10% of
employees must apply during the initial enrollment period. Guaranteed issue means that no physical
examinations are required, and no medical questions are asked.
Employee Eligibility
On the Simplified Issue basis, EWL will be offered to all employees who are:
age 16 to 70, and
are actively-at-work (30 hours per week) on a full time basis;
employed for at least 6 months prior to enrollment.
Note: To maintain his of her Guaranteed Issue eligibility, an employee must purchase policy within three
years of his or her last GI purchase.

.
.
.

Family Eligibility
EWL will also be offered to eligible employee's dependents. EWL SI will be available on the spouse, children,
and grandchildren of eligible employees. The simplified issue questions must be completed on the
applications for the spouse, children, and grandchildren.
Coverage Limits
The maximum face amounts are as follows: 34
Insured
Employee
Spouse
Children/Grandchildren
Select Paid Up

Issue Age
16 - 70
16- 70
15 days - 25 years
18- 70

Maximum Coverage
$100,000
$25,000
$25,000
$200,000

Level Premiums
Premiums for EWL are level and guaranteed not to increase. The minimum face amount is $5,000 subject
to a minimum premium of $15 per month ($5 per month for children and grandchildren). The maximum
face amount for the employee is $100,000. The maximum face amount for an employee's spouse is
$25,000 and for the employee's child/grandchild is $25,000.
Select Paid-Up
Eligible employees may select a specific premium paying period between 15-52 years to fund their policy.
The policy becomes automatically paid up after the premium-paying period you select, meaning no further
premiums are due while your life insurance coverage continues. The minimum initial face amount is
$50,000 with an initial maximum of $100,000, and lifetime maximum of $200,0005. Select Paid-Up is only
available for employees and is not eligible for spouses or children.
3

Spouses applying for coverage over $25,000 or of ages 56-70 must sign the application and necessary documentation
acknowledging coverage election
4

Face amounts up to $150,000 are available with simplified underwriting.

5

Lifetime maximum of $200,000 for Select Paid Up
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Benefit Riders
Employee's Whole Life is a very versatile life insurance policy. Employees may choose from a wide variety
of policy riders6 to customize their policy to fit their needs:

.

The Accidental Death Benefit provides an additional health benefit if the insured dies as a result of an
accident prior to age 70. Issue ages 0-657. Available for purchase.

.

Children's Insurance provides level term insurance on the children of the insured that can be
converted to a permanent life insurance policy at a later date. Issue ages 16-50. Available for purchase

.

If you the insured, become totally disabled, the Disability Waiver of Premium Rider can ensure your
policy remains in force, and that your cash value continues to accumulate. Issue ages 0-59. Available for
purchase.

.

The Living Benefits8 Rider gives the policy owner access to a portion of the policy's eligible death
benefit should the insured be diagnosed with a terminal illness with a life expectancy of 12 months or less9.
Issue ages 0-70. Included at no additional cost but must be applied for.

.

At the time of the insured's death, the Spouse's Paid-Up Insurance Purchase Option10 gives the
spouse/beneficiary the right to purchase a new paid-up life insurance policy on his or her life without
evidence of insurability. Issue ages 0-70. Automatically included at no additional cost.

.

At time of policy issue, the Chronic Care Rider* provides protection from the financial hardships of
chronic care by offering tax-free acceleration of a portion of the policy's base face amount in the event that
the insured becomes chronically ill.
Dividend Options
EWL is eligible for dividends if and when they are declared by the Company. Dividends are a return
of premium that may be utilized in several ways:

.

Paid-Up Additions- Increases coverage by using dividends to purchase additional, paid-up life
insurance.

.

Dividend Accumulation- Leaves dividends on deposit with New York Life to earn taxable interest.

.

Cash- Dividend payments are made in the form of a check.

6

In Oregon, the Employee's Whole Life form number is ICC17-217-52. The rider form numbers are as follows" Accidental Death
Benefit: 208-200; Child's Protection benefit: 208-325; Disability Waiver of Premium: 208-225; Living Benefits: ICC12-213-497;
and Spouse's Paid-Up Insurance Purchase Option: 205-375. Please see a New York Life Agent for additional information and
any policy/rider limitations and restrictions that may apply.
7
Age refers to base insured, not age of children. The issue age limits for the spouse are up to insurance 50, but not more than
ten years older than the base insured, and up to actual age 18 for children
8

LBR will be available on all policies regardless of amount of coverage elected.

9

State variations exist. There is a cost to exercise this rider.

10

In New York, Rider Insured's Paid-Up Insurance Purchase Option.
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Guaranteed Cash Values
This whole life policy provides guaranteed cash value that grows on a tax-deferred basis as long as the
premium payments are made. It is money that can be accessed through policy loans.8 Often referred to as
the "living benefit" of life insurance, cash value can be used to help finance retirement or pay for education.
Temporary Coverage Agreement
Provides employees, at no additional charge, up to ninety (90) days of temporary coverage from the date
the application is signed. TCA will provide the same benefits, not to exceed $100,000, that would apply
under the policy had it become effective.
Portability
EWL policies are individually-owned by the employee and can be taken by employees with
them. Whenever they leave your employment, at the same premium rates.
New York Life Claims
When you enroll in Employee's Whole Life with new York Life you receive all the services provided to
policyholders including toll free numbers for service, access to the company website, the personal service
of an Agent of New York Life and the comfort of a compassionate claims department. The claims area is
part of our Insurance Customer Service (ICS) department which consists of over 1,000 dedicated
employees who receive extensive training and reeducation and are among the most experienced in the
industry. All claims are handled through the dedicated claims department located at:
Cleveland Service Center
14600 Detroit Avenue
Lakewood OH 44107-4207
The claims office is open Monday to Friday with claims representatives available to assist employees each
day from 8:00 AM to 6:00 PM. 94% of all claims are paid within seven days of receipt of the final
requirement with an average claim payment turnaround time of less than one month from the date of
death. Our commitment to our policy owners is to be there for their beneficiaries when they no longer can
be, and to help beneficiaries make the best choices.

11

Loans accrue interest at the current variable loan interest rate. Loans reduce the total policy cash value and total death benefit
by the amount of the unpaid loan plus accrued loan interest. Please see the contract for complete terms and conditions. All
guarantees are based on the claims paying ability of the issuer.
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Employee Enrollment
New York Life's Employee's Whole Life insurance program will be presented to all eligible
employees. We suggest the following steps be taken to ensure maximum participation in the
program.
Five Steps to Enrollment Success
1. Announcement to Management. Before pre-enrollment marketing begins, the employer should
notify all key personnel, managers and/or other influencers about the company's participation in
New York Life's Employee's Whole Life life insurance program for employees
2. Management Briefing. In some cases, an in person review of the program and the enrollment
procedures will be given to employees in top, middle and/or supervisory levels of management in
order to make decision-makers within the broader organization aware of the program and upcoming
enrollment period.
3. Pre-Enrollment Marketing. The Employer permits the Agent(s) to publicize the program's
availability, enrollment dates and other pertinent details to eligible employees. Methods for
marketing to employees may include emails, letters, posted signage, and/or other strategies as
agreed upon by the employer. The pre-enrollment marketing period should begin no less than one
week prior to the enrollment date.
4. Group Meetings. At the group meetings, which last approximately 15 to 20 minutes, employees are
given a verbal explanation of the new life insurance program, then they are given the opportunity to
sign up for an individual session with one of our agents.
5. Individual Sessions. During the individual sessions, employees are asked to sign either an application
for insurance or a waiver of coverage form. The waiver form states that the individual was given an
opportunity to apply for the insurance, but voluntarily chose not to do so. For the protection of the
employer, it is crucial that employees sign a waiver when they elect not to participate in the
program.
Re-Enrollments
The continuing success of the program requires annual re-enrollment periods. At each anniversary we
will offer individual meetings to every full-time employee, including:

.
.
.

Newly eligible employees and their dependents;
Those who previously chose not to participate;
Participants who wish to increase their coverage.
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Billing and Service
At New York Life, "making it easier to do business with us" is a stated corporate goal. With Employee's
Whole Life, that means reducing the service work of your payroll administrator. With this goal in mind, we
offer the following:
Centralized Administration
Customer Service and support for our payroll deduction insurance products is centered at our Minneapolis
Service Center. The Service Center includes a staff of well-trained payroll deduction professionals
dedicated to accuracy and efficiency. They maintain our state of the art billing and record keeping system.
Personal, Individual Service
You'll be assigned a Combined Billing Facilitator - your personal account representative at the Minneapolis
Service Center. A key to our success in the voluntary benefits marketplace is the personal service we
provide to the employer, your company's payroll administrator and to each New York Life policy owner, as
well.
Toll Free 800 Number
The Service Center offers toll free 800 number service during normal business hours Monday through
Friday. This number is available not only to the employer and the payroll administrator, but to each policy
owner, as well.
Your Part
We're dedicated to serving you. But there are certain things we expect from you:

.
.
.

You sign the Employer Agreement Form and introduce us to your payroll administrator.
You agree to allow us to hold group meetings where we explain the benefits of the program.

You agree to allow us to interview each employee during the normal work day and secure either an
application or a signed waiver form

.

You direct your payroll administrator to maintain payroll deduction agreement forms singed by each
employee

.

You agree to remit each payment by a specified due date, notifying us of any changes such as
terminations, layoffs, leaves-of-absence, additions, and increases or decreases in premium
payments.
. You direct your payroll adminstrator to maintain payroll deduction agreement forms signed by
each employee.
Our Duties
For our part, we will:
. Bill you according to the frequency you choose. We have the flexibility to bill biweekly, semi-monthly,
monthly, or monthly less than twelve (12) months per year. Should you prefer, you can request a "selfbilling" arrangement.
. Work together to establish an acceptable arrangement for unique payroll systems.
. Direct bill each policy owner who leaves your employment.
. Provide fast and efficient claims service. We offer a claims "kit" to help process death claims quickly.
. Provide you with our administrative procedures manual.
. Assign a Combined Billing Facilitator as your account representative.
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Strength and Stability From The Company You Keep
Since 1845 New York Life Insurance Company has been providing quality insurance products to individual
families and businesses. New York Life Insurance Company has received the highest ratings for financial
strength currently awarded to any life insurer from the four major independent rating agencies.12

As one of America's oldest insurance companies, New York Life has helped seven generations of families in
achieving their financial goals.
For over 170 years, we have conducted our business around the core values of financial strength,
integrity, and humanity, and have remained committed to being a mutual company. This means that
regardless of the economy, our focus is fixed on just one objective: meeting the needs of our customers,
now and far into the future. Talk to your New York Life agent today.

12

Individual ratings agency commentaries as of 8/1/2017
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*The policy owner needs to allocate a minimum of $20,000 and cannot allocate more than $95,000 for their
Chronic Care Rider benefit Pool across all New York Life Employee's Whole Life policies with the Chronic Care
Rider. The policy owner also needs to ensure that at least a $5,000 death benefit will remain after CCR benefits
are paid. Paid-Up additions, term riders, and the Accelerated Death Benefit rider are not eligible to be
accelerated. Once the insured is certified as chronically ill as described in the policy, and meets the 90 day
elimination period, the policy owner will begin receiving an unrestricted cash benefit, with no receipts or plan of
care needed. The primary purpose of life insurance policies is death benefit protection and cash value
accumulation, with certain riders available at a cost that provide the client with additional policy features, such as
additional protection for future chronic illness expenses. This rider should be used for the primary purpose of
accelerating a portion of the policy base face amount in case the insured becomes chronically ill.
This is a life insurance rider providing for an accelerated payment of the base policy face amount in the event
that you are certified chronically ill as described in the policy.
This rider is not intended to be a federally tax-qualified long-term care insurance contract under Internal revenue
code (IRC) Section 7702B. Therefore, the premiums payable for this rider do not qualify as long-term care
insurance premiums and are not deductible from gross income for federal income tax purposes. This rider,
however, is subject to the federal per diem limits set forth in IRC Section 7702B. Under this rider, New York Life
will not pay clients more that the federal per diem limits. If the benefit option elected exceeds the current IRC per
diem limits, the benefit period will be extended accordingly. Assuming the amount you receive in the aggregate
from all applicable policies does not exceed the federal per diem limits set forth in IRC Section 7702B, the benefits
provided by the Chronic Care Rider are intended to be excludable from federal gross income under Section 101 (g)
of the IRC.
Receipt of an accelerated death benefit may affect client eligibility for Medicaid or other government benefits or
entitlements and may have income tax consequences. Accelerating benefits before applying for these programs,
or while you are receiving government benefits, may affect your initial or continued eligibility. Clients can contact
the appropriate social service agency(e.g., the Medicaid Unit of your local Department of Public Welfare or the
Social Security Administration Office) for more information.

New York Life Insurance Company
51 Madison Avenue
New York, New York 10010
www.newyorklife.com
SMRU1782573(Exp.7/20/2020)
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