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MESSAGE 
 

Several ADP Publishers that order subscriber listing information (“SLI”) from incumbent local 

exchange carriers (“ILEC”) have reported that some ILECs have not included competitive local 

exchange carriers’ (“CLEC”) listings in the data they provide to Publishers.  Although ILECs are 

generally not required by Section 222(e) to provide Publishers with SLI they obtain from CLECs, 

many ILECs provide this information to Publishers voluntarily, indistinguishably the ILECs’ own 

SLI. 

 

However, you should be aware that some ILECs require execution of an authorization form by the 

CLEC before they will release the CLEC’s SLI to competitive publishers.  Even though the ILEC’s 

order form may indicate that CLEC SLI is being released to you, the data you receive may include 

only the SLI of the ILEC and those CLECs that have authorized the ILEC to release their SLI.  You 

may not receive some or even all of the CLEC SLI you assumed you would receive within your 

geographic directory coverage area based on the language of the ILEC order form.   

 

In these circumstances, some ILECs are willing to assist a Publisher in identifying those CLECs 

whose SLI is not authorized to be included in the data you receive so that you can (a) obtain the 

CLEC’s authorization for the ILEC to release its SLI to you or (b) obtain the CLEC’s SLI directly 

from the CLEC.  Some ILECs won’t assist you in any way. 

 

It is therefore crucial when ordering SLI that you are familiar the each individual ILEC’s practices 

concerning the provision of CLEC SLI.  If it is necessary to obtain CLECs’ authorizations for the 

ILEC to release the CLECs’ SLI, it is imperative that you start the process as early as possible. 

 

Issues that you will want to cover with each listings-providing ILEC include: 

 

 Does the ILEC provide CLEC SLI to independent publishers commingled with its own SLI? 

 

 If the ILEC does provide CLEC SLI to independent publishers commingled with its own 

SLI, does this include all CLEC SLI contained in the ILEC’s database, for both facilities-

based and reseller CLECs, or just some arbitrary subset of the CLEC SLI? 

 

 Will the ILEC identify for you those CLECs within your directory coverage area whose SLI 

the ILEC claims it can not release to you due to lack of authorization?  Will the ILEC 

provide contact information for those CLECs? 

 

 



 Will the ILEC accept authorizations obtained by you from the CLECs that permit the ILEC 

to release the CLEC SLI to you commingled with its own SLI?  If so, what form of 

authorization will the ILEC accept?  Will the ILEC accept a blanket authorization so that 

authorization for an individual CLEC only needs to be obtained once? 

 

Please know that ADP is working diligently with the major ILECs to ensure that they will identify 

any CLECs that have not authorized release of their listings.  Also, ADP is working to ensure that 

ILECs will accept a blanket authorization so that you do not need to obtain individual authorizations 

for each directory every time you order listings. 

 

Do know that you must take the initiative and responsibility on this issue or you run the risk of 

publishing a directory that does not have all CLEC listings included.  Sometime, SLI ordering is not 

a normal vendor relationship.  Some ILECs are charming, cordial, and utterly unhelpful. 

 

If you have encountered any problems in obtaining CLEC SLI, or have any questions or comments, 

please let me hear at 231.935.4608 or larry.angove@adp.org.  

 


